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Criterion VI

6.5.1: Internal Quality Assurance Cell (IQAC)/ Internal Quality Assurance System (IQAS) has
contributed significantly for institutionalizing the quality assurance strategies and processes, by
constantly reviewing the teaching-learning process, structures & methodolegies of operations and
learning outcomes, at periodic intervals Internal Quality Assurance Cell (IQAC) has contributed

significantly for institutionalizing the quality assurance strategies and processes visible in terms
of -

» Incremental improvements made for the preceding five years with regard to quality (in case of
first cycle)

= Incremental improvements made for the preceding five years with regard to quality and post
accreditation quality initiatives (second and subsequent cycles)

Describe two practices institutionalized as a result of IQAC initiatives
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Sri Sathya Sai (Autonomous) College For Women,Bhopal
Academic Audit Report (Performa)
1. Name of the Department:

2. Year of Establishment :
3. Head of the Department :
4. Email ID:

3. Courses offered :

6. No. of Paper taught (UG & PG if Applicable )
Theory Practical

U.G.
P.G.

7. Academic Flexibility:

| Course " [No. of FElective | Subject ]
Subjects Combinations
Available
Undergraduate
Level
Postgraduate
- Level

8. No. of teaching post :
' Post Filled

Associate Professor
Assistant Professor

9. Faculty Profile:

S.N. | Name | Qualification Teaching Specialization Research Ph.D.
Experience Guide Gulded
U.G. [P.G.
iy
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10. Infrastructure & Facilities:
Library- Central Departmental

* Books ( Including Reference
Books, Research Journal, E-
Journal, Text Books )

Internet Facility for Staff and Students

11.Number of Technical Staff { If Applicable) ;

11. Details of Publications of the faculty During
Session:Name of the teacher with corresponding

detail
S.No. | Date | Title of | Authored/ | Name  of | Vol Edition/ | ISSN/ Any other
& the Edited! | the Journal | & Page. No. | ISBN | specifications
Year | Research | Chapter/ |/ Book! No. (Including
Paper Research | Publication Conference
/Review | Paper/ Proceeding
Article /| Review Pub. , Impact
Chapter | Articles Factor/ Index/
UGC Listed /
Peer
Reviewed Ete.

13. Research Projects undertaken during Session ;

Year  of | Funding Type of | Fund Title Status
Sanction Agency Project Received ongoing /
Completed
14, Research Centre: Name of affiliating University :

15. Number of Seminars/Conferences /'Workshops /Symposia
attendedduring the session: (Attended in offline and online Mode
)

Name of the teacher with corresponding detail (write the figure):

Seminar Participated { Presented/ Resource
Person/ResourcePerson / Keynote Speaker

5
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» State
* National
¢ [nternational
Conference
= State
e National - _
* [nternational
Workshop
-'Smm
= National
» International
| Symposium
» State
s National
* [nterpational

15(A) Details of FDP/ Orientation/ Refreshers/ Capacity Building Program/

Name of Faculty Date Name  of  Body|
Organized

16. Seminar/Conference/Workshop/Symposia/Expert Lecture
organizedduring Session:

[S.N. Name Topic Date International/National | Paper
/State/Regional Presented

]

17. Awards/Recognition received by the faculty:

Name Details Agency Regional/ State/
National/
International

18, Student profile of current session:

Semester (Class Admitted Appeared
|
19. Student Progression (previous year): T
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e %

U.G. to P.G.
Employed
Entrepreneur
Others

20. Result Analysis (previous year):
Class/ Pass % | First Division Dropout
Semester

21. Equipment purchased in the Department:
S.No. Name of | Source of | Year of | Make
Equipment Fund Purchase

11. List the teaching methods adopted for different Programs :

Conventional Chalk — Board
Audio/ Video Tools
'_Grnup Discussions/ Brainstorming
A Special Group was
formed to create
interest in students
_ij ect Work
Field Visit / Industrial Visit
Any Other

23. List the evaluation methodology adopted :
24. Special Effort made for Brighter students :
25. Special Effort made for Weaker students :

26.Give Details of Students Enrichment Programs (e.g. Special lectures
(Workshops/ Seminars, Ete,):

27.Any other special feature that the department would
like toHighlight:

/
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SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPA!'
Kasturba Hospital Road, Habibganj, ﬂhupal -4611}14

28. Record Deta:ls{erte “yes” or “no” in the corresponding row) :
Academic Planner

Svllabus Distribution

Time table

Teaching Diary

Attendance Register
Departmental M eeting Register

Signature of Faculty Signature of HOD

General Assessment &Remark:

Suggestions for Improvement:

Member 1

Member 2

Chairperson
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Sri Sathya Sai College for Women, Bhopal
An Autonamoas College affilisied 1o Barkatllad University. Bliopal
Aceredited "A” by NAAC

Academic Audit 2022-23

Report of Expert Committee

Sri Sathya Sai College for women, Kasturba Hospital Road, Habibganj, Bhopal
which is an Autonomous institution, volunteered for an Academic Audit of the
Institution to assess the academic status of the College and to identify areas of
improvement, if any. The Principal Dr. Archana Srivastava constituted a
Committee of External Experts in the month of December 2023 to conduct the

Academic Audit. Following were nominated on the committee: -

- Dr. Bharti Jain, Professor of Chemistry

Govt. M.L.B. College, Bhopal Member
2. Dr, Seema Raizada, Professor of English,

Govt. M.L.B.College, Bhopal Member
3, Dr.J K. Parmar , Professor of Commerce | ;

Govt. Hamidia P.G. College, Bhopal Member

The committee visited the College on 20" December 2023 for interaction with
various functionaries, on the spot validation of facts and for making general
observations on the academic transactions of the Institution, The commitiee was
received by the Principal in her chamber and a formal welcome was accorded to

them.

The members of the committee applauded the voluntary effort of the ¢ allege to
showease their academic activities before the Expert Committee. A special note of
appreciation was extended to IQAC for making elaborate preparations, meticulous

planning and systematic execution of the Academic Audit,

The Committee identified four specific areas for the purpose of Academic Audit,
the first three being core areas and the fourth One 45 a support E}fstem./gkw
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The Teaching Departments,
* The Teaching Learning Resource Centre {Library),

The Autonomous Examination Cell.

Student Support Services affecting Academic Activities,

The Committee made on the spot visit to all the units mentioned above and
discussed at length various academic issues concerning the unit. Besides Heads of
Department/Units, they also tfalked to other faculty members of the
Department/Unit and students, Members of IQAC and with the Principal.
Sufficient time was given to all the departments / units to present their work and to

elaborately discuss with the committee.

On the basis of extensive exercise and deliberations, the committee presented the

report in the following format,

PART 1

General observations about the Institution and recommendations.
PART 2

General observations and recommendations about the various units.
PART 3

Conclusion and final recommendatians,

In each part, we have shared our observations and then given our

recommendations,

N
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PART 1
General Observations about the Institution and recommendations
1. Brief About the College

Sri Sathya Sai College was established in 1974 with a view of embracing
excellence for higher education of women. The college has a campus spread across
an area of 21 acres. The location of the college is at a distance of about 3 km. from
Bhopal city near BHEL township which is predominantly an urban area. The
college caters to the academic requirements of the local society as well as nearby
townships,

The college is recognized by University Grants Commission under section 2-f and
12-B of UGC Act, 1956 and was granted autonomy by UGC in the year 2017
under the concurrence of the State Government ie. Depariment of Higher
Education and affiliating University i.e. Barkatullah University, Bhopal. The
college was accredited by NAAC in 2018 for the I eycle and was granted “A”
grade with 3.03 C.G.P.A. Established by Sri Sathya Sai Trust, and run by Sri
Sathya Sai education Society, the College is a multi-faculty traditional, non-
technical college running UG and PG Programs in Arts, Science and Commerce
streams as recognized by UGC. The college is a private but Government Aided in

which some teaching posts receive salary from State government.

The student strength of the College is 460 against 57 sanctioned faculty posts,
About 23 non-teaching members are also appointed as supporting staff by the

Governing body of the collepe.

The College ensures adequate availability and optimal utilization of physical
infrastructure as it is linked to the vision of our College “We envision the
emancipation and empowerment of women through value-based education and
enabling them to participate actively in the work of nation-building and socigl jm
' -
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reconstruction”, From the inception of the academic year, the need assessment for
replacement/ gradation/addition of the existing infrastructure is carried out based
on the suggestions from higher authorities, Institutional Heads, Heads of the
Departments, faculties, and lab technicians after reviewing course requirements,
student computer ratio, budget constraints, working condition of the existing

equipment and also student’s grievances.

The College has 41 Classrooms (20 Classraoms with more than 70 capacity and 21
classrooms with more than 35 capacity) 9 classrooms with LCD Faeility,2
Computer Literacy labs, 16 laborites, an Auditorium with Wi- fi & Screen
Projector 02 Multipurpose hall, E-Content Development room, ICT Cell, Research
Center 01, As the campus is Wi-Fi enabled teachers & students use institutional
and personal IT Resources in classrooms. The available physical infrastructure is
optimally utilized to conduct co-curricular activities/extracurricular activities,
parént-teacher meetings, Campus Recruitment meetings, seminars, conferences,

2ic,

The institution as a whole has 180+ Computers and associated peripherals are well
equipped to support ICT work throughout the campus, Besides having separate
computer labs for UG and PG classes, the computer literacy lab is equipped with
an LCD projector, smart board, and internet facility. All departments, library,
B.Ed., Law, Office, A/c Office, etc. have adequate computing and printing
facilities in their departments. The academic timetable is made in such o way that
Lecture theatres, smart Classrooms, fully automated libraries, Laboratories, ete are
fully utilized by staggering the classes. Medicinal Garden is also maintained for

Botanical studies;

A well-equipped, fully computerized spacious library spread over 10,000 sq, fi.
with a sitting capacity of 100 people simultaneously, It is enriched with 35488

books & modern amenities a unique feature of the college. The collgge has

.n--""'r._#
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subscribed to electronic récourses of more than 19 laks — aborts & 6000 4 e-
journal under M- list Facility of INFLIBNET.

The Music department has well-furnished two rooms with musical Instruments
like Harmonium, Tabla, Dhapli, Tanpura, and Manjeera, Apart from the regular
class, there is a provision of 3- and 6-month certificate courses in vocsl music,
Sugam Sangeet, and Instrumental and Classical dance courses for the students of
other streams. Students are motivated to participate in college & intercollegiate
activity. The institute has three large multipurpose playgrounds on the premises
which are used for multiple games, such as Athletics, Cricket, Football, Hockey,
Volleyball, Basketball and Kho-Kho, Badminton as Outdoor games and Table
Tennis, Carrom, Chess as Indoor pames. The gymnasium is also available,
Different sports activities are organized in the college as per the timetable of the
Department of Higher Education and Goverment of M.P.and Affiliating
University. The playground in the college is used for intra-collegiate competitions

also.

Outdoor Sports Facility: - | Kho- Khe Field,| Basket Ball Court, 1 Volley Ball
Field, | Athletic Field, | Badminton Court, | Foot Ball ground, 1 Hockey Field, 1
Cricket Ground, | Lawn tennis court

Indoor Sports Facility:= Table Tennis, Chess, Carrom, Yoga, Marshal Ar,

Gymnasium

There are two indoor gymnasiums of 12 & 4 stations in the sports complex. Sports
& NCC Officer.

2. General Observations
* As for as the demographic profile of the College is concerned, majority of
the students come from immediate neighborhood, and  nearby

villages/townships.

>
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o The student strength of the College is very less comparatively which may be
due to another co-ed college nearby and many Govt. Colleges in Bhopal
where fee structure is less. The infrastructure of the college specially
classrooms are adequate, They may be used for some vocational/skill
Development diploma and/or certificate courses 10 improve the skills and
employability of the students. A proper strategic planning is required with
faithful implementation of optimum use of available infrastructure.

¢ The science laboratories are well equipped with sufficient space to work.
Central Laboratory facility having a number of advanced instruments
purchased through the financial assistance under DST-FIST of Department
of Science and Technology, Govt. of India during XII Plan.

o The autonomy of the College is in developing stage. Though it was felt the
College should make more use of academic autonomy in Curriculum
Designing to make it more useful for fulfilling the local needs. The College
has sufficient ground to continue with their autonomy.

3. The website of the college is quite informative and updated. But
systematization is needed and important links like UGC, DHE, Govt. Of
M.P. should also be provided to make it more meaningful.
Recommendations and Action Taken
On the basis of above observations, the committee recommends the
following to the Institution in order to maintain the Academic standards on
quality parameters.

e The infrastructure of the college is very good but the student sf




* The college administration should develop better rapport with various
departments and functional units, It should be accepted that all the
departments are not at the same level of functioning,

* The academics include teaching learning evaluation as well as research,
The Committee observed that the research tempo is visible only in very
few departments. This needs lot of | lmprovement,

*  One department is a recognized research centers, namely Political Science,
There are recognized research guides in other departments also,

* There is a need for strengthening of teaching - -learning process particularly
in social science and linguistic departments, This can be done if IQAC
Plays a proactive role by organizing some Faculty Development Programs,

* There is need for evaluation of the work being carried out by IQAC for
quality assurance, It will be advisable to organize an expert lecture on
JQAC to be attended by al| the faculty members or at least by Heads of the
Departments besides members of IQAC,

PART 2
General Observations and recommendations about the various units

A, Autonomous Examination Cell
I. General Observations
The Committee visited the Autonomous Examination Cell between 5:00
pm. and 6:00 pm. The Committee was received by the Controller
Examination Professor Dr.Sudha Tripathi and advisor Dr, Abha Bajpai and
their team of Deputy Controllers, Assistant Controller and Office StafT,
Alter formal welcome, the Committee started detailed discussions with the
controller and her team. Following observations are recorded.
* The College was granted autonomy in December 2017 and the first
dutonomous academic session started from 2018-19.
/lew
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The Autonomous Examination Cell is responsible for all examination
related work starting from designing of syllabus to the declaration of
results. The cell prepares and communicates the annual academic calendar
with targeted dates for each type of activity, It was informed that there is
100% adherence to the academic calendar and all the time limits are
strictly followed.

The autonomous examination cell is duly constituted with Principal as the
Chief Controller Examination, one Controller and Deputy Controllers,

The Cell has good infrastructure with Computers, Photocopy  and
Risograph Machine, Printers and Scanners,

There is a printing cell under the control of one Deputy Controller. All the
question papers are printed in house and the secrecy is strictly maintained
by putting checks and surveillance.

The statutory bodies are duly constituted.

Meetings of statutory bodies (Executive Committee, Academic Couneil,
Finance Committee and Board of Studies) are held regularly and minutes
are maintained. There is evidence of action taken on the decisions taken by
the statutory bodies and to give action taken report in the next meeting of
the body.

Boards of Studies are constituted in each department. They design the
syllabus semester wise or on annual pattern as the case may be. Very few
departments have made use of the permission given (o autonomous
colleges to augment 20% syllabus. The Committee advised the Controller
to motivate all the Teaching Departments for rescheduling or modifying
the syllabus to make it better for students within the permissible limil

All the paper setters and valuers are external as host college teachers are
not involved in the academic confidential type of jobs. This keeps the
transparency of the system and accountability is alse maintained.

The valuation work is of door valuation type. J L“
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* There is a provision to show answer book to the students on demand and
after paying the required fees. This enhances transparency and promotes
faith in the system.

* There is a Result Committee which reviews every result before it is
declared. The Committee points out discrepancies, if any, to the Controller.
The Controller communicates the discrepancy further to the concerned
department / person for future precaution,

e NEP-2020 has been implemented in the year 2020 at undergraduate level,
besides annual examination there is continuous comprehensive evaluation
also (CCE), both with traditional and nontraditional methods as per the
ordinance, four per annum in undergraduate classes and one per semester
and two per annum at postgraduate level. The Committee advises the
Controller to give upﬂnn of variation in CCE pattern to the Departments as
it makes CCE more effective, interesting and acadersical ly sound,

* The Cell has organized one éxamination reform workshop and some expert
lectures were arranged,

* The Cell has organized a question bank workshop for P.G.1 Semester and 3
Semester and the subject expert prepared 2 question bank.

* The Cell organized a model question paper workshop. Model question
paper of U.G. First year NEP-2020 course designed/sel by the subject
expert.

* The Cell organized capacity building workshop for all the functionaries and
to emphasize transparency, accountability and honesty while conducting
examinations.

* There is mechanism to evaluate the quality and standurd of question papers

as there is moderation system.

* The committee advised the Controller to think on lines of reforming the

present examination system by introducing new technology aided more

lransparent examination mechanisms. ) 1(,\
.-"""Hr. ]

rincipal
&ri Sathya Sal Coleas for Weman
: B I'h‘l =k s s TR I'-'ll.



* The Committee enquired about the difficulties experienced by the
Autonomous Cell in carrying out their function properly. The Cell
informed following difficulties faced by them from various controlling
authorities: -

A. University:

l. University has not amended statute 36 which governs
autonomous colleges,

2, University has not decided the affiliation fees for
autonomous colleges which should not be more than Rs,
3000.00 per annum,

B. State Government:

. State Government deals autonomous colleges at par with any
other affiliated college with reference to examination system,
Autonomous colleges are not allowed to design their own
syllabi, decide the pattern of examination and to have their
own marking scheme with the result that the autonomous
colleges are not able to make any qualitative improvement in

examination pattern and subsequent activities.

2. Recommendations

* To ensure that the various teaching departments augment the syllabus within
the permissible limil.

* To ensure that the CCE pattern is changed to make it more outcomes based.

* To maintain secrecy of question papers it should be ensured that the persons
working in the printing cell do not carry with them any electronic device
(Pen drive, Mini Hard-Disk, Mobile, Memory Card) which can be used to
store the question paper at a place other than the desktop. This is absolutely
necessary,

.
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¢ To organize a workshop on evaluation of question papers with reference 1o
their quality, content, language and standards,

* To obtain studemt feedback with special reference to autonomous
examination and its efficacy.

* To keep a suggestion box in the Examination Cell to motivate the students
to give their suggestions,

* To organize visits to good institutions at least once in two years for learning
experience, if it is not done so far. Besides local, some oulstation institutions
can also be visited. The Deputy Controllers can be given such opportunity

on rotation basis.
B. Teaching Learning Resource Centre — The Library
I General Observations

The Committee visited Library on 20 December 2073 between 2:00 pm and 3:00

noon. Following observations are recorded:

* The Central Library of the College is situated on the Ground floor.

® The Library is open for the users from 8.30 am to 5.30 pm and remains
open on Sundays also,

* The Library is maintained well by the Librarian,

* The total number of available text and refererice books is 35,488,

¢ There is a reading room with capacity of 80 students at a time. There is a
separate corner for teachers.

* All the students and faculty members of the college are given library
membership and a bar coded identity card is issued to them,

® Library services were fully automated since 2004 with ILMS soRlware -
Softake Gladulas (Personalised) Version - 3.0.The various activities of the

library such as data entry, issue and returns snd renewal of books , member

g/
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® It is worth mentioning that Alumni data is also stored in this software.

2.

Varies types of reports can be generated with the use of above mentioned
software which is useful for various committees and inspections, Software
1s upgraded time to time against the regular Annual Maintenance Contract,
There is a store room for old books.

Library subseribes to a good number of research journals (3¥)

College also subscribes 52 periadicals and magazines,

The library has membership of INFLIBNET, DELNET and National
Digital Library to facilitate use of E-Books and E-Journals.

Two books per student are issued for a period of one week with an
additional re-issue facility of one week to the students at graduate level.,
The Research students are issued five books for a longer period. Ex-
students are also eligible to enroll in the library on payment of Library
fees.

Besides Internet facility, scanning & photo-copying facilities is also available for
WSErs,

Old question papers are available in the library

As per the flow of readers in the library is concerned. 15 to 20 Teachers and
50 to 60 Students per day visit the library.

The physical verification of library is done every year.

There is Library Advisory Committee duly constituted by the Principal,

Recommendations

On the basis of above observations, the Committes is pleased to give following

recommendations:

* The available space is being utilized as per the requirement with different
areas identified for specific purpose like Stack room, Reading room,

= & 12
rincipal |
7l Bathya Sal Coliege for Wemsan

BHEL BHOSH IMP)



Newspaper corner, E-library facility, issue counters and property
counters.

 Library needs staff to handle multiple types of activities, At least one
book lifter and one helper should be placed in the library.

* The Committee was happy to see the status of Journals prescribed, both
in terms of their number. But committee feels that the college should
prescribe more and reputed Journals in relevant areas with good impact
factor. This will also help to create research environment in the college.

» Teachers may give projects in which references should be sited for books
in the library to enhance footfall in the library.

* Library should encourage students to give their feedback to improve the
library services. A suggestion box should be placed in library and

students be made to use the suggestion box for giving their inputs.
C.  Teaching Departments
1 General Observations

The college has 19 Teaching Departments including the Department of Education
and the Department of Law out of which 9 are running Post graduate courses also,
Five short term certificate courses are also being run by different Departments.
The Members of the Committee visited all the departments to take stock of the
situation and for validation of facts. The Committee had detailed discussion with

all the Heads of the Departments separately. Following observations are recorded:

* The Committee was pleased to see that BU% faculty members are Ph,D
holders. There is a good blend of Senior and Junior Faculties. All the
Departments are established with Head of the Department and other

faculties.
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s Teachers are participating in seminars and conferences. The number of
research publications of few teachers is very impressive, Few teachers
have presented their papers in Conferences,

e Teaching and Learning is the backbone of all academic activities of the
College. If Teaching is not of desired quality, it will have an impact on
the academic status of the College. This should be given top priority,
The Committee observed that majority of the Departmenis are using
Modern teaching methods using ICT besides traditional teaching
methods, Departmental meetings with Principal at least twice in a month
should be the regular practice. It is necessary to empower Heads of the
Departments to monitor such activities in their Department teacher wise.
Every Department should take student feedback only on Teaching and
learning. This should be done for each teacher. A computer based
program can be set to analyze such feedback and give conclusive report
on the Teaching performance of the Teacher. Such report should be
communicated to the Teachers through Head of the Deparument. The
poor performers should be motivated to improve their performance. This
should be done confidentially and in one-to-one mode so that nobody
feels humiliated or hurt.

s As the number of permanent faculty is very less, majority of the
Teachers are given important portfolios to handle various activities of the
College, There is [QAC, Student Union, NS5, NCC, Sports and many
other important areas. Teachers are handling all these activities in
addition 1o their teaching workload. This is commendable and praise
worthy, but care should be taken that this does not affect their teaching.

» The computer Department has a good number of computers and
peripherals These should be used to strengthen the teaching-leaming
through IT in the College. A workshop to prepare E -content can also be

organized for faculty. ;
e 14
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s Committee feels that there is need for betterment of the teaching learning

process through stringent monitoring,
2 Recommendations

» More innovative methods can be included in teaching learning. The CCE
pattern is also uniform without any variation/innovation. Both these go
against the academic standards of the Institution. Use of innovative
teaching methods and CCE in various modes may bring qualitative
improvement in teaching learning. This should be ensured.

o The faculty should be encouraged to organize seminars and workshop on
various areas like teaching learning. This will provide an exposure to
students,

e The Faculty should be encouraged to undertake Research project, and to
write Books/Chapter.

s The college has some advanced instruments purchased for the DST-FIST
funded laboratory, Consultancy services like analysis of samples can be
started  for their optimum use. This will also help in improving financial
condition of the college,

» The college has well qualified faculty.  Some interdisciplinary
online/offline certificate and diploma courses can also be staried in
which girl candidates from outside can also be allowed 1o take
admission,

e The Department of Psychology and faculty of Education can establish a

counselling cell for students and stafl.
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PART 3

General Observations and recommendations about the various units

Student Support Service
1. General Observations

The Committee discussed with various units/cells/committees created by the

College for various student support services, On the basis of discussion the

Committee has recorded their observations which are given in a tabulated

form.

5.MNo.

MName of the Eﬁﬁtummittee

Dbsewaﬁﬁﬁa ==

1.

Anti-Ragging Committee

It is duly constituted.
There are no cases of
ragging registered in past

several yvears:

-3

Entreprensurship
Development Cell

The Cell is constituted to
to provide a platform for
interaction with
entrepreneurs  and o
impart  entrepreneurial
education.

Some  programs  have
been organized by the
cell.

Grievance Redressal cell

The Cell is constituted to
register  problems  of
students  with  various
functionaries  of"  the

college and 1o solve such

A i
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problems.

NSS + Two units of NSS are|
functional, deoing good
work and carrying out all

routine activities.

NCC *» A vibrant NCC &nn_fu
wing is functional,

o All routine activities
including  parade  arve
organized.

» Some cadets have taken
part in  Republic Day
Parade at RajPath New
Delhi.

-4
Placement Cell o There is Career Guidance

Cell looking after the
capacity  building of
Students by organizing
different types of
training in areas like
vermicomposting,  tally
and personality
development,

e There i3 waining and
|
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placement officer .

7. | Sports e Sports facilities are
available on the Campus
for Indoor and Quidoor |
Games.

o Students participate in
various games and they

represent @t university
Level.

o Yopga classes are also run
by the sports cell,

8. | Scholarship e It is a huge task for the
College as about 75%

students are eligible for

various Lypes of
Scholarships.
9. | Adult Edueation o A Mass Programme for

Functional Literacy with
the motto "Each one
teach one” is functional. ]
e The Faculty members and
leachers and  students
volunteer o educate the
learners in the slum area
near the college, and

maid servants and their

] children at home.
2. Recommendations —:
p(.r)-f’"
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¢ The College administration needs to be proactive in motivating departments
through personal contacts to submit various proposals specially for MRP
and Major Research Projects. This will ensure equitable distribution of
resources.

» There is need to appoint a Psychologist in the counselling cell on part time
basis (like once or twice in a week for two hours), to take care of personal
problems of Students. Students feel free in sharing their problems with the
psychologist and this will give better results. A record of the same should be
maintained.

¢ The suggestion box can be placed at some accessible point in college to
strengthen the mechanism of solving Grievances and for providing quality
services. There should be a format and a fixed size of paper to submit
suggestion. Such paper should be available near the suggestion box with a
pen so that students are motivated to give their suggestion. Students should
be addressed for emphasizing the importance of suggestion box. They
should be assured that all the suggestions given by them will be taken

seriously and will be implemented where ever possible,

* The Guardian tutor scheme is implemented. It is a government scheme with
a definite format. The students of the college should be divided into groups
of thirty(or less) each and each group should be under a Teacher who is
their Guardian Tutor. The group should meet at least once in a month. There
should be a diary with every guardian tutor and complete information about

the student should be available in this diary.

o E-Mews Letter can be published on quarterly basis. A research journal can also
be published. The all Department of college can play a proactive role for this

with the help of Language Departments.

.
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e The Committee is pleased to share this report with the institution. Whatever we
have said & written is with a good intention of suggesting ways to improve. We
hope the Institution will take it positively. We thank the Institution for their
Hospitality and Support. We wish them good luck in all their future endeavors.

! y /{W/ ,-E I.
Dr. Bhatti Jain Dr. Seema Raizada Dr. JLK.Parmar

Member Member Member

| have gone through the report and | agree with the contents of the report.

L
Dr, Ar(é‘{ na Srivastava
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Student’s Feedback Analysis Sheet 2020-21

Percentage wise Analysis Report
Total Number of Feedbacks — 297

Course and Teaching Evaluation

0. no. | Question Challenging Adeguate Inadequate Dl

1 Q L The Syllabus was 42.R% 51.9% A% 13%

0. no. | Question Very Releavant | Adeguate Moderately Dl

Relevarit

2 o2 46.5% 27.9% 21.5% 4%
ApplicabilnyRelevance
of the course comtent 1n
the real-life stuation

O.no. | Question 80-100% 75-90% LD-75% Meore than

505

3, Q3 How much ofthe | 41.8% 37.4% 12.1% 2.8%
syllabus was taught i
class

Q. no. | Question Fairly Linfairly Satisfactory Unsatisfactory

4 Q4 The mntermal B9.7% 1% 31.6% 17%
assesEment sysiem
(CCE) operated

0. no. | Question Effective Very Mederately ot Effective

Effective Effective
s Q & Useof Information | 53.2% 23.9% 17.8% 5.1%

Technalogy in teaching




Students Feedback on Teachers

Q.no. | Question Excellent | VeryGood | Good | Satisfactory | Needs
Improvement
A. Q L How well the teacher | 34.3% 25.6% 24.9% | 10:4% 4.7%
prepares for
Online’Offline class”
Q. no. | Question Excellent | VeryGood | Good | Satisfactory | Needs
Improvement
[ Q 2 Howwell was the 34 7% 24.2% 25.3% | 11.1% 4.7%
teacher able to
commmmcste?
Q. no. | Question Excellent | Very Good | Good | Satisfactory | Needs
Improvement
g Q3. Accessibility of the | 25.6% 28.8% 29,3% | 13:8% 1.7%
teacher in-and out of the
D
Q.no. | Question Excellent | Very Good | Good | Satisfactory | Needs
Improvement
9 Q4. Sincernty and 38 4% F.6% 209% | B4% 17%
commitment of the
teaches?
Q.no. | Question Excellent | Very Good | Good | Satisfactory | Needs
Imprevement
10, Q 5. Interest generated by | 31.6% FHI% 21.2% | 10.1% 3.4%
teacher in the subject
Q. no. | Question Excellent | Very Good | Good | Satisfactory | Needs
Improverment
11, Q 6 Ammde ofteacher | 25.6% 33.7% 23.2% | 101% 5.4%

towards sxtracuriionlar
activaty:




Students Support System

Q. no. | Question Excellent | Very | Good | Satisfactory | Needs
Good Improvement
12, Q | What 15 vour 18,2% 25.6% | 26.6% | 165 12.5%
opirion about the
library holding 1n the
course”
Q. no. | Question Excellent | Very Goad Satisfactory | Meeds
Good Improvement
1 7 1.aboratory and 22.6% 30% 29% 11.4% b.1%%
compuoier facilines
available in the
College:
4. no. | Question Excellent | Very Good Satisfactory Needs
Good Improvement
14. Q 1 The Adwvisor- 41.8% 29.6% | 22.2% | 4.7% 1.7%
advises system of the
Colleze:
Q. no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
15 Q4+ Howdovoufmmd | 279% 30% 26,909 | 11.8% 3.4%
the Collese
admimstrative staff?
Q. no. | Question Excellent | Very Good | Satisfactory | Needs Average
Good Improvement
16. Q 5. Careerand 23.6% 17.8% | 26.6% | 13.R% 17.5% 0.3%
Placement refated
counselline.
Workshops & lecture
conducted in the
College:

Basic Fuacilities for Students




Q. no. | CQuestion Excellent | Very Good | Satisfactory | Needs
Good Improvement
17. Q L Canteen 10.4% 18.9% |249% | 17.8% 7 0%
Q.no. | Question Excellent | Very | Good | Satisfactory | Needs
Good Improvemarit
18, Q 2 Dnnking 16.2% 23.6% | 3% 16.8% 13.5%
Water
Q. no. | Question Excellent | Very Good | Satisfactory | Needs
@ood Improvement
13, Q 3. Parking 29% 31.3% | 27.3% | 9:4% 3%
Q.no. | Question Excellent | Very | Good | Satisfactory | Needs Average
Good Improvement
20. Q4 Class 253% 3L6% | 23.2% | 10.4% 51% 0.3%
TODITS
Q. no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
21. Q 3 Toilat 21.9% 26:6% | 28.6% | 12.8% 10.1%
Q. no. | Question Exceflent | Very | Good | Satisfactory | Needs Average
Good Improvement
2z Q & Health 17.8% 28.7% | 357 | 11.8% 1% a.3%
Care Facilities

Students Progression




Q.no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
7, Q1 Suppertbythe | 22.6% | 22.6% 79% | 1L.8% 7.1%
College for availinz.
Scholarships
a.no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
24. Q 2 Extra- 42.1% 30% 09% | 5.4% L7%
Curritular activities
hike NCC, NS5,
Cultural and Socual
actiyities ongomg
the Colleze
Q.no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
2. Q3 Dscphnemm | 428% | 26.9% 21.8% | 5.7% 27%
the College
Q.no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
76, Q4 Value baged 37% 31.3% Z1.9% | B.7% A%
education provided
bvthe Caollege
Q. no. Question Excellent | Very Good | Satisfactory | Needs
Good Improvement
2 Q 3. Sports facilities | 25.3% 28.3% Z7.68% | 9.4% 9.4%

of tha College




0. no.

78,

Question

Q 6. Initiatre taken
by the College for
conducting online
activities
(Werkshops,
Webinar, Expert
lectures, ete) during

this pandemic

Excellent

32%

Very

30.3%

| Good

| =68

Satisfactory

1%

Needs
Improvement

3%

STUDENT'S FEEDBACK ANALYSIS

I. Course and Teaching Evaluation
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Student’s Feedback Analysis Sheet 2021-22

Percentage wise Analysis Report

Total Number of Feedbacks — 169

Ceurse and Teaching Evaluation

Question

Strongly
Agree

Agree

Neutral

Stronzly
Disagree

The coursewas

1%

1.8%

04%

organized ma

mannet that helped

to understand the
underlyving
concepts

(]

329% 50.9%% 13%

Th= course save the
student confidencs 1o
dio more advanced

work 1o the subject
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3 The syllabuzwas
taughi thoroughly in
the class

314%

45.6%

16.6%

36%

3%

4 The mternal
ASEcsament SVEIEm
(CCE) was fairly
operated

30.6%

50.3%

6.5%

%%

0.6%

th

Information
Technolozy 15
effectively used
teaching

3D 2%

42 7%

1.8%

3%

B, The enviromment of
thecollese 5 ecio
friendly

4594

45.6%

7.1%%

0.6%

1.8%

Students Feedback on Teachers

Duestion

Excellent

Very Good

Good

Satisfactor
N

Needs

Improvemen

o How well the teacher

preparss for
Online Offline class?

41 4%

24%

6%

7:1%

4.1%

5. Hoew well was the
feacher ableto
comnmnicate”

114%

33.1%

314

7. 7%

9. I Accessthility of the
feacher in and oot of the
class?

36.1%

29%

I-d
Ly
ol

5.9%

3.6%

10. Smeerity and
commutment of the
teacher”

42.6%

29%

183

53%

4.7%
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11. [iterast generated by 35 5% 36.1% 178 | 7.1% 3:6%
teacher i the subject %

12, Ammde of teacher 33.7% 250, 231 | 101% 4.1%
toveards extracmricular %
actwatys

Students Si T System

13 What 15 vour opimion. | 22 5% 36% | 296% | 10.1% 11.8%
about the hibany
holding in the course”

14 Laboratory and 245% 325% | 284% | 7.1% 7.1%
computer facilimes
available in the
Caollegs:

15 The Advisor-advises 46.2% 249% | 2L3% |4.1% 3.8%
system of the College:

16 How do you find the 27.8% 254% | 29:6% | 10.1% 41%
Caollege admimistratrve
staff?

iF Carzer and Placement 23 1% 26% 23:1% | 11 2% 15.6%
related counselling.
Workshops & lecnure
condiried in the
Caollegs:
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Q. no. | Question Excellent | Very | Good | Satisfactory | Needs
Good Improvement

18, Canteen 112% 16% | 34.3% | 124% 26%

15 Drmbinz Water | 13% 28.4% | 30.2% | $.3% 20.1%

20. Parkine 28 4% 278% | 314% | 7.1% 5.3%

a1 Class rooms 26% 32% | 245% | 10.7% 7.1%
20 Tailet 21.9% 28.4% | 32% | 95% 8.3%
(23, Health Care 1899 243% | 32.5% | 11.2% 13%

Facilities
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Students Progression
Q. no, | Question Excellent | Very Good | Satisfactory | Needs
Good Tmprovement

2, Support by the 32% 85.9% 302% | 4.1% 17%
College for avathne
Schalarships

2s. Extra-Curricular 37.3% 23.7% 308% | 47% 3.6%
activiies hike NCC,
N§S, Cultural and
Social actmaties
pngong i the
Colleze

246. Discipling 1n the 44 4055 27.8% 18.3% |[4.1% 5.3%
College

27. Value basad 37.9% 26% 23.7% || 3% 4.1%
education provided
oy the College

25, Sports facilties of 24 3% 24 38, 28.4% | 11.8% 112%
the Callege

29, Initiative taken by 43.2% 23.7% 3.7 || 39% 3.6%
the Callege for
condicting onling
activiies
(Workshops
Wehinar, Fs
lectures. eic) dunne
this pandemic
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Student’s Feedback Analysis Sheet 2022-23

Percentage wise Analysis Report
Total Number of Feedbacks — 121

Course and Teaching Evaluation

Question

Strongly
Agree

Agree

Neutral

Strongly
Disagree

Disagree

The course was
organzed ma
manner that helped
to understand the
underlying

concepts

314%

L
-
o
'
o

12:4%

0.5%

0.8%

The course gave the
student confidence
to do more advanced
work m the subject

(]
th
2

38.7%

0.8%

The svllabus was
taught thoroughly in
the class

38%

446%

12 4%

25%

The mnternal
ASSESSMIENT SVEtem
(CCE) was farly
operated

41.1%

45.5%%

6.6%

0.5%

LT%
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5, Info o 21.5% ETLE S 174%% 3.3%% 9
Technologv is
effectovelyused in
teaching
& The environment of 38.8%% 47.005 12.4% .8%% 0.1%
the college 15 eco
friendiy
Students Feedback on Teachers
(). no. ._(.}uesﬁnn Excellent | Very Good | Good | Satisfactor | Needs
v Improvemen
t
I How well the teacher 39 7% 28:1%: 231 6.6% 25%
prepares for %o
Onling ' Cffline class?
3 How well was the 47.5%% 25.6% 223 1. 7% 238
teacher ableto b
commmnicate”
5. Accessibility of the 36.4% 30.6% 256 | 74% (6
teacher i and out of the %%
class?
10 Sinecermy and 48 8% 26.4% 207 168% 25%
commitmeni of the %
teacher?
1L Imterest generated by 4355 28155 248 33% 8%
teacher 1n the subject: %%
1% Agtrinde of teacher 30.6% 31 484 48 T.4%5 5:8%
towards extracurricular B
actrary:
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Students Support System
13 What 15 yoor opman | 21.53% 28 1% | 29.8% | 99% 10.7%
abhout the library
holdine m the course?
14 Laboratory and 25.8% 30.6% | 289% | 6.6% 41%
computer faciliies
available in the
Colleps
15 The Advisor-advisee 42 1% 273% | 23.1% | 3% 25%
system of the Collage:
14 How do you find the 26.4% 314% [ 314% |4.1% H.6%
Collepe
admimstratrve staff?
17 Career dnd Placemant | 15.8% A2 % | 329 | BA% T A%
related counselling,
Workshops & leciure
conducted in the
Collega:
Basic Fuacilities for Students
Q. no. ‘Questinn Excellent | Vervy Good é;this.faﬂur_v Needs
Good Improvement
18. Canteen 9.9% 9.9% 314% | 10.7% 38%
19 Dirnkine Water | 13.2% 183% | 322% | 124% 24%%
20 Parking 24% 223%% | 40.3% | 12.4% 0.8%
2L Class rooms 24% 306% | 33.1% | 74% 5%
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22, Toilat 16.5% 15.5% 2.1% | 83% 16.5%%
23 Heaalth Care 12 4% 223% | 413% | 11.6% 12.4%%
Facilifies
Students Progression
©Q.no. | Question Excellent | Very Good | Satisfactory | Needs
Good Improvement

2, Support by the 273% | 30.6% 308% | 5.8% 58%

Colleze for avathng

Scholarships
25 Extra-Curnicular 33.1% 339% 28: 1%, | 3.3%% 1.7%a

actnimnes ke NCC,
NSS, Coltural and
Social activrties
ongong i the
Collage

26. Duscipline i the 36 4% 32 X% 258% | 41% 17%
College

27. Valus based 28.1% 33.1% 32.2%, | 41%
education provided
b the Collecs

]
Ly
0
o

28, Sports facthues of | 198% [ 29.8% 347% | 6:6% 5 1%
the College
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25 Intative taken by 22 3%, 34 7% 34: 7% | £1% +1%

the College for

conductingonline

acimaties

(Waorkshops:

Webinar, Expeit

lectures, etc) dunng

thss pandesmie

TRACK ID: MPCOGN11415. MNAAC 557 SUBMISSION 2024 Cycle - Il 18



Action Taken Report

=

PRINCIPAL
Sri Sathya Sai College
For Women, Bhopal (M.P.)

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - llI 1



@

SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAI '
Kasturba Hospital Road, Habibganj, Bhopal - 462024

7
=
-
=
[

£

Analysis Report of the Students’ Feedback

The following are the observation on student’s feedback:
1. Course and Teaching Evaluation: -
e Course design is in coordination with current challenges.

e Majority of students agreed that the syllabus taught provides them the confidence
and basic concepts for higher studies.

e Evaluation of students was also conducted fairly.

e 80% students agreed that use of information technology is effective and paper is
reused there by adhering to green principles

2. Students Feedback on Teaching: -

e Teachers are well experienced about their subjects and possess excellent
communication skill.

e Teachers are accessible throughout college hours and beyond.

e Teachers are very committed to imparting valuable knowledge.

o More than 70% students believe that teachers are able to generate interest through
various teaching methodologies.

e Students are also encouraged for extra-curricular activities.

3. Student’s Support System: -
e Students are satisfied with Library, Laboratory and infrastructure.
e The Advisor — advisee system provides mentoring to students and is well appreciated.
o Career placement of student is good but needs more campus drives.

o Regular counselling about different career possibilities is done through expert
sessions & workshops.

4. Basic Facilities: -

e Clean drinking water, adequate parking, clean washrooms & Classrooms are found to
be good, but Canteen needs improvement.

e Basic Health aid facilities are provided on regular basis.
5. Student Progression: -

e Extra-curricular activities like NCC, NSS , sports, Conferences, workshops are well
appreciated.
o Discipline and Value based education remarked excellent by the students.
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Analysis Report of the Teachers’ Feedback
The following observations on Teachers’ Feedback -

e Approximately 80% teachers feel that the course structure is at par with other
government institutes. However, few suggestions were made to incorporate
progressive learning-oriented tools.

e Majority of the teachers believe that syllabus is competence oriented but some feel the

need to include experience-based projects as well as interdisciplinary topics.

e Almost 85% faculty believes that board of studies is taking care of relevance of
syllabus and institution governance system is effective.

e 90% teachers feel satisfied with the encouragement they get for participating and
organizing national and international seminars. Freedom to give their opinions in
decision making policies is also well appreciated.

Analysis Report of the Alumnae Feedback

e 90% of the respondents feel that the courses were useful for
employment and entrepreneurship, course content was appropriate
and relevant.

e 75% and above of alumni were highly satisfied with the overall co-
operation and Career counselling from Faculties.

o Majority of alumni responded that facilities like Laboratories,
Library and Computer literacy lab are greatly useful.

e 95% and above respondents appreciated the efforts made in
activities like NCC, NSS, and Self-defense and for overall
development.

o The ethical values and discipline followed by the college were
highly appreciated by 90% of alumni.
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Action Taken:

On the basis of the students Feed Back Analysis, the following points were
reported in Governing Body meeting held on 24/4/2022:
1. The career and placement of students should be upgraded.
2. The use of Information Technology in the teaching process
should bemore effective.
3. New books on all subjects should be added to the library.
4. Parking, Washroom, Canteen, and Drinking Water facilities
shouldbe improved.

The Governing Body advised the principal to take suitable action inthis
regard.
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